
Distance Learning FAQ 

 

Question: Are these devices being monitored for inappropriate content? 

Answer:  Definitely...Yes.  Even though these devices are not on school premises, the content 

and google searches are monitored by a web content filter.  Not only does the web content 

filter block the user from going to inappropriate websites or showing inappropriate content, the 

program logs each inappropriate occurrence and sends an email to school administration and 

informs them of the student name and the keyword search that the student is searching for.     

 

Question:  What is my students’ school email username? 

Answer:  In most cases, the student’s email is made up of the following: graduation year + first 

initial of first name + last name @franklincountyschools.org.  For instance, an eleventh-grade 

student, Joe Smith, email would be… 21jsmith@franklincountyschools.org 

 

Question: What is my student’s email password? 

Answer:  Student passwords are 8-digits long and consist of their school lunch number and 

zeros.  For instance, if the student’s lunch number is 8245… then their password would be 

82450000 - four-digit lunch number with four zeros to equal eight digits.   

 

Question: Is there a help-line or help-desk that I can contact with questions?  

Answer:  Yes, feel free to call the school and ask to speak with a guidance counselor or their 

teacher.  There is also an email address that goes to the school’s IT department.  Just email 

them the issue and they will respond within 24 to 48 hours.  That email is 

homehelp@franklincountyschools.org 

 

Question: When are these devices due back to the school? 

Answer:  The hand-receipt that was given to you when you picked up has a June return date.  

However, if students return to school any earlier than the end of May, we would expect the 

devices returned when the students return back to school.  When the school district learns 

more about a possible return date, we will notify parents via Facebook, District website, district 

call-out system, etc. of the procedures to return the device.   

 

Question: What is the best way for me to support my child with virtual instruction? 

Answer:  It is very important that students are engaged in learning daily.  Please monitor your 

child’s online sessions to ensure he/she is on task.  Check your email daily for messages from 

the teacher and have your child do the same. 
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Question: Should I assist my student with his/her assignments? 

Answer:  While we encourage parents to partner us with for virtual instruction it is important 

that students are able to complete assignments with little assistance.  If your child is struggling 

with an assignment please contact their teacher. 

 

Question:  What are the expectations of my student while participating in online learning? 

Answer:   See below 

 

Distance Learning Online Student Expectations 

1.  Students are expected to check their FCS Gmail at least twice a day, Monday through 

Friday, once classes resume on Monday, March 30, 2020. 

2. Students should attend class during your teacher's scheduled class time using the 

ZOOM meeting platform.  

3. Students should plan to connect with their teachers each week through their FCS Gmail 

account and/or ZOOM. 

4. Students should plan to spend at least 10-12 hours a week completing assignments.  

This is just an estimate, as each grade level will vary. 

5. Students should communicate technical issues immediately at 

homehelp@franklincountyschools.org 

6. Try to get into the habit of shutting down and restarting your computer/device at least 

once a week, even once a day, to optimize performance. 

 

Question:  What are the expectations for video conferences such as Zoom meetings?   

Answer:  See below 

Zoom Etiquette 

7. When logging in online to ZOOM class meetings, find a quiet, distraction-free 

environment. We have little time together; let’s try to maximize it! 

8. Log online to Zoom using your Zoom Account (teachers will send those to your school 

Gmail account). 

9. Keep your Audio on mute until you want to speak. We must work together to limit 

background noise. 

10. When you want to speak, use the “Raise Hand” feature. On the bottom of the Zoom 

window, click on “Participants.”  Be sure to unmute yourself to talk. 

11. Use the Chatbox to make a point or ask a question. Remember that Chat is public, and 

maybe recorded, and archived. 

12. Have a plan for taking notes (paper and pencil, digital notepad, Word/Pages doc). You 

should try to capture your thoughts and questions at the moment. 

13. Appropriate classroom behavior is expected in our virtual classroom. 

 



Question:  How does my student sign in to ClassLink? 

Answer:  See below. 

 
Once you are logged into your chrome browser, you should see the FCS Bookmarks folder. 
 

 
 
Click on ClassLink 

 
 
Click sign-in with Google    

 
Click on your account 



 
 
 
This is your landing page… individual pages will vary. 
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Helpful tips for students success online
 ● Make sure you’re muted when not talking
 ● Be yourself and respect others
 ● Ask questions using chat
 ● Use reactions to engage with your class
 ● Think before you write
 ● Utilize the raise your hand feature if wanting to 

ask a question live
 ● Set up an intentional space where the class is 

going to happen
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